Amendments to the Claims 

1-34. (cancelled) 

35. (new) Telecommunications services apparatus for use with a telephone 
messaging system, the apparatus comprising means for recognising a predefined 
arrangement of one or more characters as a suffix to a destination address of a 
message being submitted to the telephone messaging system, and means responsive 
to recognition by the recognising means to select a function required by the sender of 
the message so as to change the normal message delivery function thereby to change 
or augment the processing or routing of the message, wherein the function selecting 
means comprises a message router selectively operable to divert messages away from 
a message service centre of the messaging system. 

36. (new) Apparatus according to claim 35, wherein the function selecting 
means is operable, upon recognition by the recognising means, to forward the received 
message to an alternative delivery means. 

37. (new) Apparatus according to claim 36, wherein the alternative delivery 
means provides an archive or copy function. 

38. (new) Apparatus according to claim 36, wherein the alternative delivery 
means includes means for translating the received message into email form, and 
means for delivering the translated message in email form. 

39. (new) Apparatus according to claim 36, wherein the alternative delivery 
means may be operable to forward the received message to more than one destination. 

40. (new) Apparatus according to claim 36, wherein the alternative delivery 
means is operable to forward the message to the sender of the message. 
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41 . (new) Apparatus according to claim 36, wherein the alternative delivery 
means is operable to forward the message to the message recipient. 

42. (new) Apparatus according to claim 36, wherein the function selecting 
means is operable both to send the message by the normal delivery function, and also 
to send the message by the alternative delivery means. 

43. (new) Apparatus according to claim 42, wherein the function selecting 
means is operable to remove the suffix from the destination address before sending the 
message by the normal delivery function. 

44. (new) Apparatus according to claim 36, wherein the function selecting 
means is operable to send the message by the alternative delivery means only. 

45. (new) Apparatus according to claim 36, wherein the function selecting 
means has a default setting for sending the message both by the normal delivery 
function and also by the alternative delivery means, and recognition of the suffix is 
operable to override the default setting so as to override the normal delivery function. 

46. (new) Apparatus according to claim 35, wherein the function selecting 
means has a default setting for change of the normal message delivery function, and 
recognition of the suffix is operable to override the default setting. 

47. (new) Apparatus according to claim 36, including a database storing 
destination addresses for the alternative delivery means. 

48. (new) Apparatus according to claim 47, wherein the database is operable 
to map between caller identifiers and the destination addresses for the alternative 
delivery means. 

49. (new) Apparatus according to claim 35, wherein the function selecting 
means may be provisioned by receipt of a message. 
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50. (new) Apparatus according to claim 35, wherein the function selecting 
means may be provisioned via a web interface. 

51 . (new) A telecommunications services method in a telephone messaging 
system, the method comprising recognising a predefined arrangement of one or more 
characters as a suffix to a destination address of a message being submitted to the 
telephone messaging system, and selecting a function required by the sender of the 
message upon recognition of the suffix so as to change the normal message delivery 
function thereby to change or augment the processing or routing of the message, 
wherein a message router performs the function selecting step by selectively diverting 
messages away from a message service centre of the messaging system. 

52. (new) A method according to claim 51 , wherein the selected function 
forwards the received message to an alternative delivery means. 

53. (new) A method according to claim 52, wherein the alternative delivery 
means provides an archive or copy function. 

54. (new) A method according to claim 52, wherein the alternative delivery 
means translates the received message into email form, and delivers the translated 
message in email form. 

55. (new) A method according to claim 52, wherein the alternative delivery 
means may forward the received message to more than one destination. 

56. (new) A method according to claim 52, wherein the alternative delivery 
means forwards the message to the sender of the message. 

57. (new) A method according to claim 52, wherein the alternative delivery 
means forwards the message to the message recipient. 
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58. (new) A method according to claim 52, wherein the message is sent both 
by the normal delivery function and by the alternative delivery means. 

59. (new) A method according to claim 58, wherein the suffix is removed from 
the destination address before sending the message by the normal delivery function. 

60. (new) A method according to claim 52, wherein the message is sent by 
the alternative delivery means only. 

61 . (new) A method according to claim 52, wherein recognition of the suffix in 
a received message overrides a default setting for sending the message both by the 
normal delivery function and also by the alternative delivery means, so as to override 
the normal delivery function. 

62 (new) A method according to claim 51 , wherein recognition of the suffix in 
a received message overrides a default setting for change of the normal message 
delivery function. 

63. (new) A method according to claim 52, wherein destination addresses for 
the alternative delivery means are stored in a database. 

64. (new) A method according to claim 63, wherein the database maps 
between caller identifiers and the destination addresses for the alternative delivery 
means. 

65. (new) A method according to claim 51 , wherein function selection may be 
provisioned by receipt of a message. 

66. (new) A method according to claim 51 , wherein function selection may be 
provisioned via a web interface. 
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(new) A computer program for implementing a method according to claim 



(new) A storage medium storing a computer program according to claim 



